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Dear T.R.
Thank you for asking this 

very relevant and timely 
question.

Adults as well as children are over-
whelmed with emotions when they hear 
about a terrorist attack. When they become 
more frequent, the feeling of uncertainty 
and loss of control can create much anxiety. 
There are certain guidelines to keep in mind 
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Dear OU Parenting,
Following the recent string of 

terrorist attacks, my son, 11, has 
become very anxious. I, of course, 
have also been affected by all the loss 
and trauma. I’m not sure how much 
or how little to share with him in gen-
eral and specifically regarding my 
own emotional experience.  For exam-
ple, should I try not to cry and be sad 
around him? T.R. 

when responding to children under these 
circumstances.

Firstly, it’s important to give children a safe 
space to speak, meaning a space to express 
them selves in the way that is natural for 
them. Some children don’t have much of a 
reaction and others will cry, show anger and 
frustration. They may say things that you 
don’t agree with or challenge you. Giving 
them the space to do this is crucial.

Next, when they ask questions, try to give 
them accurate information, answering only 
the questions they ask. Stay focused. It’s not 
necessary to elaborate or get sidetracked by 
politics or other similar situations. Explana-
tions should be given in an age appropriate 
manner. Just like your rules are age appro-
priate your discussions should be as well. 
Having more detailed, graphic conversations 
is more appropriate with an 18 than a 10 year 
old. 

It’s important to keep an eye out for both 
emotional and physical signs of distress. 
If your child looks sad, has crying spells, 
becomes fearful or angry or is experienc-
ing changes in sleeping and eating patterns, 
he may need extra help processing the cur-
rent state of events. Be aware of behavioral 
changes.

Regarding your own emotional state, it’s 
important to model emotions in front of your 
children. Seeing you express your feelings 
will allow your child to do the same. That 
being said, there is also a limit. You do not 
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What can parents to reduce tension 
and negative cycles in the home?
Many parents experience negative 
cycles that take place in their homes. 
Either it’s a specific child or a spouse 
who will begin a negative spiral that 
will lead to hours of stress, yelling 
and a general pervasive feeling of 
discomfort in the home. Is there any 
way to stop these cycles or triggers?

Although parents are affected by the 
moods and behaviors of family members, 
they have the power to set the tone in the 
home. What does this mean? If a mother 
views herself as a victim of circumstances 
beyond her control, she will feel hopeless. 
On the other hand if she realizes that as the 
parent you can set the tone no matter what 
chaos is happening around you, she will 
feel a sense of empowerment.

Especially during this time period when 
parents are subject to back to school 
stress, managing new schedules, and 
preparations for the chagim, tensions 
may run high.

First thing I suggest before trying to 
manage others, is for parents to look at 
their own needs and what can keep them 

calm, focused and productive. Whether 
it’s some form of self -care, relaxation or 
support, get yourself in the “ can do” mode. 
Fortify yourself so that you can set a posi-
tive tone in your home no matter who is 
trying to disrupt the equilibrium. Parent-
ing with confidence and modeling calm 
goes a long way.

Next, if there is a particular child who 
always seems to disrupt the calm, try to 
ignore negative behavior, catch him doing 
something good and praise him for even 
the smallest of pleasant behaviors. When 
a parent overlooks minor transgressions 
and reinforces positive behavior positive 
change tends to happen.

 If there is a general sense of tension in 
the home, a family meeting where kids 
can share openly about feelings can give 
insight into what’s really bothering them. 
Providing a safe environment where kids 
and parents can share their experiences 
and be validated can bring about beneficial 
change. This can also be done on an indi-
vidual level.

Also, see if you notice any patterns. Are 
there difficult dynamics between certain 
kids? Are there times of day that are more 
stressful? Maybe they’re hungry or tired? 
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Real Life Rescues 
Saving A Baby While Grocery 
Shopping For Shabbat
A few weeks ago, United Hatzalah volunteer EMT 
Shalom Klein (29) was grocery shopping for Shabbat 
at Hadar Mall in Jerusalem when he was suddenly 
drawn to the sound of cries and shouts emerging 
from the vicinity.
Responding to the commotion, Shalom discovered a 
highly distressed woman who urgently directed his 
attention towards a nearby car, screaming, "She's 
not breathing, she's not breathing."
The volunteer immediately rushed to the car and 
discerned upon closer examination that the woman’s 
infant, who appeared to be around one year old, had 
likely choked on a snack. He leaned into the vehicle, 
turned the baby over, and performed back blows, 
causing a piece of pretzel to come out. The baby girl 
instantly began breathing again. The EMT remained 
with the family to make sure the child was out of 
danger and reassure the family, before returning to the 
mall to finish his grocery shopping. 
“The mother expressed her gratitude towards me. It 
was a rewarding experience in the midst of an ordinary 
day,” Shalom recounted. “I found it challenging to fall 
asleep at night from all the emotion."
Asked about his feelings during the critical moment, 
Shalom responded, "At that instant, my thoughts 
were absent, and it was purely instinctual. It was only 
afterward that I reflected on the situation.”
Shalom stressed that United Hatzalah requires 
volunteers to undergo additional training sessions 
regularly. “Just two weeks prior to this incident, I had 
participated in a training session focused on CPR and 
choking scenarios. It was a good refresher," he noted. 
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Real Life Rescues 
EMT Saves Baby from  
Severe Allergic Reaction  
Following First Taste of Tahini
On a recent Tuesday morning in Jerusalem, parents 
were feeding their 6-month-old baby and introduced 
him to tahini for the first time. Within minutes, the 
baby developed a severe allergic reaction. The 
infant's parents immediately called emergency 
services, seeking urgent help.

United Hatzalah volunteer EMT Shalom Klein, 
alerted to the emergency through his proximity alert 
system, sprang into action as the first responder on 
the scene. Arriving promptly, Shalom was confronted 
with a distressing sight - a baby boy with swollen lips 
and tongue, struggling to breathe, and covered in a 
worrisome rash.

Recognizing the symptoms as indicative of an 
anaphylactic shock, the volunteer knew immediate 
intervention was crucial. Without hesitation, he 
administered a life-saving EpiPen injection, delivering 
a dose of epinephrine to counteract the severe 
allergic reaction. The powerful medication quickly 
took effect, and the infant's breathing became less 
labored. The swelling in the lips and tongue began to 
subside, providing much-needed relief to the child.

As the symptoms continued to recede, the EMT 
monitored his condition while awaiting the arrival of 
a mobile intensive care ambulance. Several minutes 
later, the ambulance team arrived and transported 
the infant to the nearest hospital for further 
treatment and observation.

Reflecting on the incident, Shalom emphasized the 
importance of having an EpiPen readily available. 
"It's a great thing 
I had an EpiPen in 
my medical kit," he 
stated. "An EpiPen 
can save a person's 
life within minutes 
and is a huge help 
for both EMTs and 
patients."
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Michal Silverstein has a MS in educational psychology 
and counseling. She facilitates parenting workshops in 
and around Jerusalem and maintains a private practice.

Feel free to send in any parenting questions you may 
have to parenting@ouisrael.org (Details will be changed 
to preserve anonymity).
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Maybe it’s a time of day where you, as the 
parent, are exhausted, drained or hungry? 
Once you identify triggers, try to find solu-
tions and head them off at the pass.

The way parents respond to stress is very 
important to setting the tone in the home. 
Wishing everyone a lot of strength and 
patience while parenting in the new year!

Be’hatzlacha 




